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Read This First

Before we dive in, a few quick notes regarding our 
methodology and the purpose of this guide.

Sources: The following ratings were collected from third-
party review sites G2 and Capterra in November 2023.

What “--” indicates: The particular data point was either 
unavailable at the time of our collection, or the product 
did not meet our cutoff of having three or more reviews.

These lists are obviously not comprehensive: The IT 
software market contains many tools not seen here. 
Creating a truly exhaustive list is an undertaking left to 
more adventurous souls. We have simply done our best to 
include the major players in each category geared toward 
modern IT management, and that have adequate review 
data available (at least 5 reviews).

How to best use this guide: This guide is not meant to 
be the final word on the value of these solutions. Many 
factors go into choosing the right software. User ratings 
are just one. Therefore, this guide primarily serves as a 
jumping-off point for additional research.

Change in Rank from April 2023

Down in ranking

Up in ranking

No change in ranking

New entry 
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G2 Capterra

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Veeam 4.6 9.3 8.7 9.0 8.8 4.9 4.6 4.6

2 Redstor Backup and Archiving 4.6 9.3 8.7 9.0 8.8 – – –

3 NinjaOne 4.8 9.3 9.5 9.4 9.5 4.8 4.8 4.8

4 Druva 4.6 9.2 9.0 9.3 9.2 4.7 4.5 4.7

5 Freshservice 4.6 8.8 8.8 9.2 9.1 4.5 4.5 4.6

6 Carbonite Server 4.5 9.2 8.5 8.6 8.6 4.3 4.2 4.1

7 Appian 4.5 8.5 8.4 8.6 8.3 4.2 4.2 4.2

8 ClickUp 4.7 9.0 8.3 8.6 9.0 4.7 4.3 4.6

9 ServiceNow 4.4 8.9 8.3 8.4 8.4 4.4 4.1 4.3

10 PagerDuty 4.5 9.1 8.2 8.6 8.9 4.6 4.3 4.3

G2’s Top 10 Overall IT Management Products
IT management has a number of functionalities under its umbrella, many of which we’ll be breaking down in full detail in the following product 
ratings. In the table below, you’ll find G2’s Top 10 Best IT Management Products for 2023.

https://www.g2.com/products/veeam-data-platform-foundation/reviews
https://www.capterra.com/p/154905/Veeam-Availability-Suite/
https://www.g2.com/products/redstor-backup-and-archiving/reviews
https://www.g2.com/products/ninjaone-formerly-ninjarmm/reviews
https://www.capterra.com/p/184229/NinjaRMM/
https://www.g2.com/products/druva-data-resiliency-cloud/reviews
https://www.capterra.com/p/130078/inSync/
https://www.g2.com/products/freshservice/reviews
https://www.capterra.com/p/132997/Freshservice/
https://www.g2.com/products/carbonite-carbonite-server/reviews
https://www.capterra.com/p/223152/Carbonite/
https://www.g2.com/products/appian/reviews
https://www.capterra.com/p/149795/Appian/
https://www.g2.com/products/clickup/reviews
https://www.capterra.com/p/158833/ClickUp/
https://www.g2.com/products/servicenow-it-service-management/reviews
https://www.capterra.com/p/254088/ServiceNow/
https://www.g2.com/products/pagerduty/reviews
https://www.capterra.com/p/125693/PagerDuty/
https://www.g2.com/best-software-companies/top-it-management#list
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Product Ratings

Endpoint Monitoring & Management 
With many admins now responsible for managing an increasingly complex variety of systems and devices, the ability to centrally manage them 
all has become a core requirement for modern IT administration. The following are the highest-ranked endpoint management tools, with MDM 
solutions and tools designed specifically for Apple devices ranked in their own subgroups.  

G2 Capterra

Change 
from 
2023

# Overall Meets 
Req.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 NinjaOne 4.8 9.3 9.5 9.4 9.5 4.8 4.8 4.8

2 Atera 4.6 9.1 9.2 9.4 9.4 4.5 4.6 4.5

 1 3 ManageEngine Endpoint Central 4.4 9.0 8.9 8.9 8.5 4.5 4.4 4.3

 3 4 Pulseway 4.5 9.1 9.3 9.1 8.8 4.7 4.7 4.7

5 Datto RMM
(a Kaseya company)

4.6 9.6 8.7 9.4 9.4 4.3 4.0 4.0

6 Microsoft Intune 4.5 9.1 8.9 8.9 8.6 4.5 4.4 3.8

 4 7 GoTo Resolve
(formerly GoTo Assist)

4.4 9.5 9.9 9.4 9.3 4.5 4.5 4.2

 1 8 Ivanti Neurons for UEM 4.4 9.3 - 9.4 9.5 – – –

 3 9 HCL BigFix 4.4 9.4 7.4 8.3 9.2 – – –

https://www.g2.com/products/ninjaone-formerly-ninjarmm/reviews
https://www.capterra.com/p/184229/NinjaOne/
https://www.g2.com/products/atera/reviews
https://www.capterra.com/p/144309/Atera/
https://www.g2.com/products/manageengine-endpoint-central/reviews
https://www.capterra.com/p/170018/ManageEngine-Desktop-Central/
https://www.g2.com/products/pulseway/reviews
https://www.capterra.com/p/141792/Pulseway/
https://www.g2.com/products/datto-rmm/reviews
https://www.capterra.com/p/213158/Datto-RMM/
https://www.g2.com/products/microsoft-intune/reviews
https://www.capterra.com/p/230703/Microsoft-Endpoint-Manager-MEM/
https://www.g2.com/products/goto-resolve-formerly-gotoassist/reviews
https://www.capterra.com/p/249584/GoTo-Resolve/
https://www.g2.com/products/ivanti-neurons-for-unified-endpoint-management/reviews
https://www.g2.com/products/hcl-technologies-hcl-bigfix/reviews
https://www.g2.com/products/hcl-technologies-hcl-bigfix/reviews
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Endpoint Monitoring & Management (continued)

G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

Mobile Device Management (MDM)

1 AirDroid Business 4.8 9.7 9.5 9.4 9.4 4.8 4.8 4.4

 1 2 Scalefusion 4.7 9.2 8.9 9.1 9.7 4.8 4.7 5.0

 1 3 Hexnode UEM 4.6 9.5 9.5 9.3 9.4 4.7 4.6 4.8

4 Miradore 4.6 9.4 9.5 9.5 9.5 4.4 4.3 4.4

 2 5 Esper 4.5 9.0 8.8 9.1 9.1 4.5 4.6 4.3

 1 6 ManageEngine Mobile Device       
Manager Plus

4.5 9.0 8.6 8.5 8.6 4.6 4.4 4.5

Apple Device Management

1 Kandji 4.8 9.4 9.5 9.5 9.7 4.9 4.8 4.8

2 Jamf Pro 4.7 9.4 8.7 9.0 9.2 4.7 4.4 4.7

3 datajar.mobi 4.7 9.3 9.1 9.4 9.7 – – –

4 Addigy 4.5 8.9 8.2 8.2 8.9 4.7 4.2 4.6

https://www.g2.com/products/airdroid-business/reviews
https://www.capterra.com/p/219991/AirDroid-Business/
https://www.g2.com/products/scalefusion/reviews
https://www.capterra.com/p/156745/MobiLock-Pro/
https://www.g2.com/products/hexnode-uem/reviews
https://www.capterra.com/p/146405/Hexnode-MDM/
https://www.g2.com/products/miradore/reviews
https://www.capterra.com/p/146147/Miradore-Online/
https://www.g2.com/products/esper/reviews
https://www.capterra.com/p/180690/Esper/
https://www.g2.com/products/manageengine-mobile-device-manager-plus/reviews
https://www.capterra.com/p/132201/ManageEngine-Mobile-Device-Manager-Plus/
https://www.g2.com/products/kandji/reviews
https://www.capterra.com/p/181954/Kandji/
https://www.g2.com/products/jamf-pro/reviews
https://www.capterra.com/p/164492/Jamf-Pro/
https://www.g2.com/products/datajar-mobi/reviews
https://www.g2.com/products/addigy/reviews
https://www.capterra.com/p/154787/Addigy/
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Software and Patch Management 
Keeping operating systems and 3rd-party applications patched and protected against the latest vulnerabilities is a critical but time-consuming 
responsibility. These solutions automate the process, and can help admins deploy and uninstall applications, as well. 

G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Patch My PC 4.9 9.5 9.5 9.5 9.9 4.9 4.8 5.0

 1 2 PDQ Deploy 4.9 9.6 9.6 9.5 9.5 4.8 4.7 4.8

 1 3 Action1 4.9 9.5 9.7 9.7 9.9 4.8 4.7 5.0

 2 4 NinjaOne 4.8 9.3 9.5 9.4 9.5 4.8 4.8 4.8

 3 5 Automox 4.5 9.0 9.3 9.4 9.2 4.8 4.8 4.8

 1 6 Syxsense 4.6 9.6 9.2 9.5 9.2 4.6 4.5 4.7

 4 7 Atera 4.6 9.1 9.2 9.4 9.4 4.5 4.6 4.5

 1 8 Pulseway 4.5 9.0 9.3 9.2 8.7 4.7 4.7 4.7

 3 9 Tenable Nessus 4.5 9.0 8.7 8.9 8.4 4.7 4.6 4.3

10 Datto RMM
(a Kaseya company)

4.6 9.6 8.7 9.4 9.4 4.3 4.0 4.0

 2 11 ManageEngine Patch Manager 
Plus

4.4 9.2 8.8 8.7 8.3 4.6 4.3 4.5

12 Ivanti UEM 4.4 9.3 - 9.4 9.5 – – –

https://www.g2.com/products/patch-my-pc/reviews
https://www.capterra.com/p/241733/Patch-My-PC/
https://www.g2.com/products/pdq-deploy-inventory/reviews
https://www.capterra.com/p/174535/PDQ-Deploy/
https://www.g2.com/products/action1/reviews
https://www.capterra.com/p/180609/Action1-RMM/
https://www.g2.com/products/ninjaone-formerly-ninjarmm/reviews
https://www.capterra.com/p/184229/NinjaRMM/
https://www.g2.com/products/automox/reviews
https://www.capterra.com/p/148872/Automox/
https://www.g2.com/products/syxsense/reviews
https://www.capterra.com/p/141605/Patch-Manager/
https://www.g2.com/products/atera/reviews
https://www.capterra.com/p/144309/Atera/
https://www.g2.com/products/pulseway/reviews
https://www.capterra.com/p/141792/Pulseway/
https://www.g2.com/products/nessus/reviews
https://www.capterra.com/p/130577/Nessus/
https://www.g2.com/products/datto-rmm/reviews
https://www.capterra.com/p/213158/Datto-RMM/
https://www.g2.com/products/manageengine-patch-manager-plus/reviews
https://www.capterra.com/p/179288/Patch-Manager-Plus/
https://www.g2.com/products/ivanti-unified-endpoint-manager/reviews
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IT Asset Management
You can’t secure or manage what you can’t see. That’s why it’s important for admins to leverage software that can 
discover, track, and provide real-time insights on all their IT assets. 

G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 PDQ Inventory 4.9 9.6 9.6 9.5 9.5 4.8 4.7 4.8

 1 2 NinjaOne 4.8 9.3 9.5 9.4 9.5 4.8 4.8 4.8

 6 3 Setyl 4.8 9.7 9.1 9.0 9.4 5.0 5.0 5.0

4 Device42 4.7 9.6 9.4 9.6 9.9 4.8 4.8 5.0

5 ScalePad 4.6 9.1 9.3 9.5 9.0 4.4 4.8 4.3

 2 6 Oomnitza 4.6 9.1 8.3 8.8 9.7 4.4 4.0 4.8

 5 7 Genuity 4.8 8.7 9.5 9.5 9.9 – – –

 2 8 Sassafras AllSight 4.7 9.7 9.6 10 10 – – –

9 Proactivanet 4.7 9.3 8.8 9.3 9.7 – – –

10 ServiceNow IT Asset 
Management

4.5 9.0 9.0 9.2 9.3 – – –

https://www.g2.com/products/pdq-deploy-inventory/reviews
https://www.capterra.com/p/174535/PDQ-Deploy/
https://www.g2.com/products/ninjaone-formerly-ninjarmm/reviews
https://www.capterra.com/p/184229/NinjaRMM/
https://www.g2.com/products/setyl/reviews
https://www.capterra.com/p/213372/Setyl/
https://www.g2.com/products/device42-device42/reviews
https://www.capterra.com/p/144214/Device42/
https://www.g2.com/products/scalepad/reviews
https://www.capterra.com/p/184071/ScalePad/
https://www.g2.com/products/oomnitza/reviews
https://www.capterra.com/p/154261/Oomnitza/
https://www.g2.com/products/genuity/reviews
https://www.g2.com/products/sassafras-allsight/reviews
https://www.g2.com/products/proactivanet/reviews
https://www.g2.com/products/servicenow-it-asset-management/reviews
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Service Desk
The right service desk software can save IT technicians time and result in improved end-user experiences.  

G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Rezolve.ai 4.9 9.5 9.6 9.7 9.7 4.8 5.0 4.8

2 Splashtop SOS 4.8 9.6 9.7 9.6 9.2 – – –

3 Halp 4.7 9.6 9.5 9.7 9.8 – – –

 3 4 Halo Service Desk 4.6 9.8 8.5 9.9 9.9 4.8 4.8 5.0

5 4me 4.6 8.9 8.5 9.1 9.2 4.7 4.7 4.8

6 Freshservice 4.6 9.3 9.0 9.4 9.2 4.5 4.5 4.6

7 SysAid 4.5 9.0 8.5 9.1 9.2 4.5 4.5 4.5

 1 8 ServiceNow 4.3 9.3 8.9 9.0 9.0 4.5 4.1 4.3

 1 9 SolarWinds Service Desk 4.4 8.9 8.3 8.4 8.4 4.4 4.1 4.3

 3 10 ManageEngine Service Desk Plus 4.3 8.6 8.8 8.9 9.0 4.5 4.6 4.7

(continued  )

https://www.g2.com/products/rezolve-ai/reviews
https://www.capterra.com/p/233152/Rezolve-AI/
https://www.capterra.com/p/233152/Rezolve-AI/
https://www.g2.com/products/splashtop-sos/reviews
https://www.g2.com/products/halp/reviews
https://www.capterra.com/p/207562/Service-Desk/
https://www.capterra.com/p/207562/Service-Desk/
https://www.capterra.com/p/185973/HelpDesk/
https://www.capterra.com/p/185973/HelpDesk/
https://www.g2.com/products/freshservice/reviews
https://www.capterra.com/p/132997/Freshservice/
https://www.g2.com/products/sysaid/reviews
https://www.capterra.com/p/107225/SysAid/
https://www.g2.com/products/servicenow-it-service-management/reviews
https://www.capterra.com/p/254088/ServiceNow/
https://www.capterra.com/p/254088/ServiceNow/
https://www.capterra.com/p/254088/ServiceNow/
https://www.g2.com/products/manageengine-servicedesk-plus/reviews
https://www.capterra.com/p/179501/ManageEngine-Service-Desk-Plus/
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 1 11 Salesforce Service Cloud 4.2 8.6 8.8 8.9 9.0 4.3 4.3 4.2

 4 12 Zoho Desk 4.4 8.7 8.2 8.5 8.3 4.5 4.4 4.3

 2 13 Zendesk 4.3 8.6 7.9 8.5 8.4 4.4 4.3 4.3

G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

Service Desk (continued)

https://www.g2.com/products/salesforce-service-cloud/reviews
https://www.capterra.com/p/136189/Salesforce/
https://www.g2.com/products/zoho-desk/reviews
https://www.capterra.com/p/169505/Zoho-Desk/
https://www.g2.com/products/zendesk-support-suite/reviews
https://www.capterra.com/p/164283/Zendesk/
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Remote Desktop
Remote desktop solutions play a critical role in modern IT management, offering admins the ability to gain quick and 
reliable remote access to machines for hands-on troubleshooting and more.

G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Splashtop 4.8 9.6 9.7 9.7 9.3 4.8 4.8 4.7

2 Getscreen.me 4.7 9.5 9.6 9.6 9.4 4.7 4.8 4.8

3 ISL Online 4.7 9.5 9.4 9.6 9.4 4.8 4.7 4.7

 2 4 ConnectWise ScreenConnect 4.7 9.3 8.9 9.3 8.8 4.7 4.5 4.5

 1 5 RemotePC by iDrive 4.7 9.6 9.4 9.7 9.5 4.7 4.7 4.6

 3 6 BeyondTrust Remote Support 
(formerly Bomgar)

4.7 9.5 9.0 9.3 9.5 4.6 4.5 4.5

 3 7 RealVNC 4.7 9.3 9.0 9.3 9.1 4.5 4.5 4.2

 3 8 Devolutions Remote Desktop 
Manager

4.7 9.3 9.2 9.3 9.5 4.5 4.4 4.4

 2 9 Zoho Assist 4.6 9.1 9.3 9.2 8.8 4.7 4.7 4.6

 2 10 AnyDesk 4.5 9.4 9.0 9.6 9.0 4.6 4.7 4.3

(continued  )

https://www.g2.com/products/splashtop-business-access/reviews
https://www.capterra.com/p/162972/Splashtop-Business-Access/
https://www.g2.com/products/getscreen-me/reviews
https://www.capterra.com/p/202036/Getscreen-me/
https://www.g2.com/products/isl-online/reviews
https://www.capterra.com/p/146892/ISL-Light/
https://www.g2.com/products/connectwise-screenconnect/reviews
https://www.capterra.com/p/147830/ConnectWise-Control/
https://www.g2.com/products/remotepc/reviews
https://www.capterra.com/p/173304/RemotePC/
https://www.g2.com/products/beyondtrust-remote-support/reviews
https://www.capterra.com/p/86962/Bomgar/
https://www.g2.com/products/realvnc/reviews
https://www.capterra.com/p/173752/VNC-Connect/
https://www.g2.com/products/devolutions-remote-desktop-manager/reviews
https://www.capterra.com/p/152245/Remote-Desktop-Manager/
https://www.g2.com/products/zoho-assist/reviews
https://www.capterra.com/p/112011/Zoho-Assist/
https://www.g2.com/products/anydesk/reviews
https://www.capterra.com/p/149595/AnyDesk/
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G2 Capterra

Change 
from 
2023

# Overall Meets
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

 2 11 TeamViewer 4.4 9.2 9.0 9.3 8.8 4.8 4.6 4.3

 1 12 GoTo Resolve
(formerly GoToAssist)

4.4 9.5 9.9 9.4 9.3 4.5 4.5 4.2

 3 13 LogMeIn Pro 4.4 9.3 9.9 9.6 9.3 4.4 4.3 4.1

 2 14 Solarwinds DameWare 4.2 8.7 8.4 8.7 8.3 4.5 4.4 4.3

Remote Desktop (continued)

https://www.g2.com/products/teamviewer-remote/reviews
https://www.capterra.com/p/194565/TeamViewer/
https://www.g2.com/products/goto-resolve-formerly-gotoassist/reviews
https://www.capterra.com/p/249584/GoTo-Resolve/
https://www.g2.com/products/goto-formerly-logmein-pro/reviews
https://www.capterra.com/p/39016/LogMeIn-Central-Pro/
https://www.g2.com/products/solarwinds-dameware-remote-support/reviews
https://www.capterra.com/p/179422/Dameware-Remote-Support/
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Cloud Backup
Properly managing backup solutions has become another core IT priority, especially with the rise of ransomware and other destructive online 
threats. The following list focuses on cloud-based backup solutions, with a subsection for M365 backup tools. 

G2 Capterra

Change 
from 
2023

# Overall Meets 
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Veeam 4.6 9.5 8.8 9.0 9.0 4.8 4.5 4.5

2 Rewind Backups 4.7 9.9 10 9.8 9.8 4.5 4.5 4.3

 1 3 Backblaze 4.6 9.2 8.9 8.8 8.7 4.7 4.7 4.5

 1 4 Druva 4.6 9.7 9.6 9.7 9.8 4.7 4.5 4.7

5 Redstor Backup and Archiving 4.6 9.3 9.3 9.4 9.4 – – –

 2 6 Barracuda Backup 4.4 8.9 8.6 9.0 9.1 4.7 4.3 4.3

7 IDrive Online Backup 4.4 9.0 9.1 8.9 9.0 4.6 4.5 4.5

 3 8 Cove Data Protection 
(previously N-Able Backup)

4.3 8.7 8.7 8.8 8.1 4.7 4.5 4.5

 3 9 Acronis Cyber Backup 4.3 9.3 9.2 9.2 9.1 4.7 4.3 4.1

 3 10 Unitrends 
(a Kaseya company)

4.2 8.7 8.2 8.6 8.6 4.7 4.1 4.6

(continued  )

https://www.g2.com/products/veeam-data-platform/reviews
https://www.capterra.com/p/154905/Veeam-Availability-Suite/
https://www.g2.com/products/rewind-backups/reviews
https://www.capterra.com/p/168921/Rewind-Backups/
https://www.g2.com/products/backblaze-b2-cloud-storage/reviews
https://www.capterra.com/p/155180/Backblaze-for-Business/
https://www.g2.com/products/druva-data-resiliency-cloud/reviews
https://www.capterra.com/p/130078/inSync/
https://www.g2.com/products/redstor-backup-and-archiving/reviews
https://www.g2.com/products/barracuda-backup/reviews
https://www.capterra.com/p/112950/Barracuda-Backup-Service/
https://www.g2.com/products/idrive-online-backup/reviews
https://www.capterra.com/p/171884/IDrive/
https://www.g2.com/products/cove-data-protection/reviews
https://www.capterra.com/p/163343/Backup-and-Recovery/
https://www.g2.com/products/acronis-cyber-protect-includes-all-features-of-acronis-cyber-backup/reviews
https://www.capterra.com/p/10010631/Acronis-Backup-12/
https://www.g2.com/products/unitrends-backup-and-recovery/reviews
https://www.capterra.com/p/149362/Unitrends-Enterprise-Backup/
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Cloud Backup (continued)

M365 Backup

1 365 Total Backup
(previously Altaro)

4.8 9.6 9.8 9.9 9.4 – – –

2 Veeam Backup for O365 4.5 8.9 8.7 9.1 9.0 4.8 4.8 4.5

3 Acronis Cyber Backup 4.3 8.7 8.5 8.6 8.3 4.5 4.3 4.1

4 Datto Backupify 4.3 8.9 9.0 8.5 8.3 4.1 4.1 3.9

5 Spanning Backup 
(owned by Kaseya)

4.2 8.7 9.1 8.9 8.5 3.9 3.9 3.4

G2 Capterra

Change 
from 
2023

# Overall Meets 
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

 3 11 Datto SIRIS 4.3 10 9.4 10 9.5 4.5 4.5 4.4

 3 12 Arcserve UDP 4.2 8.7 7.7 7.9 8.3 – – –

 3 13 Carbonite 4.0 8.8 8.8 8.6 8.3 4.3 4.2 4.0

https://www.g2.com/products/365-total-backup-formerly-altaro-office-365-backup-for-msps/reviews
https://www.g2.com/products/veeam-backup-for-microsoft-365/reviews
https://www.capterra.com/p/228906/Veeam-Backup-for-Microsoft-Office-365/
https://www.g2.com/products/acronis-cyber-backup/reviews
https://www.capterra.com/p/36448/Acronis-Backup-12/
https://www.g2.com/products/datto-backupify/reviews
https://www.capterra.com/p/213199/Backupify/
https://www.g2.com/products/spanning-backup/reviews
https://www.capterra.com/p/135223/Spanning-Backup/
https://www.g2.com/products/datto-inc-datto-siris/reviews
https://www.capterra.com/p/148228/Datto/
https://www.g2.com/products/arcserve-arcserve-udp/reviews
https://www.g2.com/products/carbonite-safe-backup/reviews
https://www.capterra.com/p/223152/Carbonite/
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Network Monitoring
The following solutions provide additional visibility and management over SNMP devices (routers, 
switches, firewalls, printers, IoT devices, etc.) and more. 

G2 Capterra

Change 
from 
2023

# Overall Meets 
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Domotz 4.8 9.4 9.5 9.5 9.8 5.0 4.9 5.0

2 NinjaOne 4.8 9.3 9.5 9.4 9.5 4.8 4.8 4.8

3 Entuity 4.7 9.3 9.3 9.5 9.4 – – –

 1 4 Auvik 4.6 8.9 8.9 8.8 8.9 4.7 4.5 4.6

 1 6 PRTG 4.6 9.7 8.9 9.3 8.8 4.6 4.4 4.3

5 Atera 4.6 9.1 9.2 9.4 9.4 4.5 4.6 4.5

 1 7 LogicMonitor 4.5 9.4 8.9 9.1 9.2 4.6 4.3 4.6

 1 8 SolarWinds Network 
Performance Monitor

4.5 9.0 8.2 8.8 8.2 4.7 4.3 4.3

 4 9 Nagios XI 4.5 9.4 5.6 8.8 8.8 4.5 4.4 4.1

 2 10 ManageEngine OpManager 4.4 9.1 9.0 8.4 8.9 4.6 4.5 4.5

(continued  )

https://www.g2.com/products/domotz/reviews
https://www.capterra.com/p/149665/Domotz-PRO/
https://www.g2.com/products/ninjaone-formerly-ninjarmm/reviews
https://www.capterra.com/p/184229/NinjaRMM/
https://www.g2.com/products/entuity/reviews
https://www.g2.com/products/auvik-networks/reviews
https://www.capterra.com/p/145245/Auvik/
https://www.g2.com/products/prtg-network-monitor/reviews
https://www.capterra.com/p/21581/PRTG-Network-Monitor/
https://www.g2.com/products/atera/reviews
https://www.capterra.com/p/144309/Atera/
https://www.g2.com/products/logicmonitor/reviews
https://www.capterra.com/p/113371/LogicMonitor/
https://www.g2.com/products/solarwinds-network-performance-monitor/reviews
https://www.capterra.com/p/146805/Network-Performance-Monitor/
https://www.g2.com/products/nagios-xi/reviews
https://www.capterra.com/p/152793/Nagios-XI/
https://www.g2.com/products/manageengine-opmanager/reviews
https://www.capterra.com/p/251336/ManageEngine-OpManager/
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Network Monitoring (continued)

G2 Capterra

Change 
from 
2023

# Overall Meets 
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

11 Progress WhatsUp Gold 4.5 9.2 8.6 8.6 8.2 4.5 4.2 4.5

 3 12 Datadog 4.3 8.8 8.5 8.2 8.3 4.5 4.3 4.3

 3 13 Zabbix 4.3 8.7 7.3 7.2 7.9 4.7 4.0 4.1

https://www.g2.com/products/progress-whatsup-gold/reviews
https://www.capterra.com/p/96050/WhatsUp-Gold/
https://www.capterra.com/p/96050/WhatsUp-Gold/
https://www.g2.com/products/datadog/reviews
https://www.capterra.com/p/135453/Datadog-Cloud-Monitoring/
https://www.g2.com/products/zabbix/reviews
https://www.capterra.com/p/135902/Zabbix-Monitoring-Solution/
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Endpoint Detection & Response
The endpoint security landscape is crowded and constantly in flux. To keep things simple, we’ve 
narrowed this list to endpoint protection products.

G2 Capterra

Change 
from 
2023

# Overall Meets 
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

1 Huntress 4.9 9.7 9.8 9.8 9.8 4.8 4.8 5.0

 1 2 SentinelOne 4.7 9.4 9.0 9.1 9.0 4.8 4.5 4.6

 1 3 CrowdStrike Falcon 4.6 9.3 9.2 9.3 8.9 4.7 4.3 4.2

 1 4 Webroot Endpoint Protection 4.6 9.3 9.4 9.3 8.9 4.5 4.6 4.3

 1 5 Malwarebytes 4.6 9.6 9.5 9.5 9.5 4.7 4.8 4.5

 1 6 ESET 4.6 9.4 8.7 9.0 8.9 4.8 4.8 4.5

 1 7 Cisco Secure Endpoints 4.5 9.3 9.2 9.7 9.8 4.7 4.7 4.1

 1 8 Sophos Intercept X 4.5 9.4 9.4 9.4 9.0 4.5 4.3 4.2

 1 9 VMware Carbon Black Endpoint 4.4 8.4 8.6 8.4 8.6 5.0 4.3 4.5

10 Heimdal Security 4.4 9.3 8.7 9.2 9.7 4.8 4.8 4.9

(continued  )

https://www.g2.com/products/huntress/reviews
https://www.capterra.com/p/229839/Huntress/
https://www.g2.com/products/sentinelone-singularity/reviews
https://www.capterra.com/p/152564/Endpoint-Protection-Platform/
https://www.g2.com/products/crowdstrike-falcon-endpoint-protection-platform/reviews
https://www.capterra.com/p/147662/CrowdStrike-Falcon/
https://www.g2.com/products/webroot-business-endpoint-protection/reviews
https://www.capterra.com/p/166552/Webroot-SecureAnywhere-Endpoint-Protection/
https://www.g2.com/products/malwarebytes-for-business/reviews
https://www.capterra.com/p/251770/Malwarebytes-for-Business/
https://www.g2.com/products/eset-protect-advanced/reviews
https://www.capterra.com/p/253735/ESET-Protect/
https://www.g2.com/products/cisco-secure-endpoints/reviews
https://www.capterra.com/p/191198/Cisco-AMP/
https://www.g2.com/products/sophos-intercept-x-next-gen-endpoint/reviews
https://www.capterra.com/p/151731/Sophos-Endpoint-Protection/
https://www.capterra.com/p/151731/Sophos-Endpoint-Protection/
https://www.g2.com/products/vmware-carbon-black-edr/reviews
https://www.capterra.com/p/168868/Cb-Predictive-Security-Cloud/
https://www.capterra.com/p/168868/Cb-Predictive-Security-Cloud/
https://www.g2.com/products/heimdal/reviews
https://www.capterra.com/p/231181/Heimdal-Next-Gen-Endpoint-Antivirus/
https://www.capterra.com/p/231181/Heimdal-Next-Gen-Endpoint-Antivirus/
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G2 Capterra

Change 
from 
2023

# Overall Meets 
Reqs.

Ease of 
Setup

Ease of 
Use

Quality of 
Support

Overall Ease of 
Use

Customer 
Service

 1 11 Microsoft Defender for Endpoint 4.4 8.9 8.7 8.8 8.7 4.7 4.6 4.1

12 WatchGuard Endpoint Security 4.4 9.3 8.7 8.7 9.2 4.3 4.3 4.1

 4 13 CylancePROTECT 4.2 8.8 8.7 8.6 8.5 4.6 4.5 4.4

 3 14 Bitdefender GravityZone 3.9 8.2 8.2 8.1 8.0 4.6 4.5 4.3

Endpoint Detection & Response (continued)

https://www.g2.com/products/microsoft-defender-for-endpoint/reviews
https://www.g2.com/products/microsoft-defender-for-endpoint/reviews
https://www.capterra.com/p/219686/Microsoft-Defender-for-Endpoint/
https://www.g2.com/products/watchguard-endpoint-security/reviews
https://www.capterra.com/p/233856/WatchGuard-EPDR/
https://www.g2.com/products/cylanceprotect/reviews
https://www.capterra.com/p/148333/CylancePROTECT/
https://www.g2.com/products/bitdefender-gravityzone/reviews
https://www.g2.com/products/bitdefender-gravityzone/reviews
https://www.capterra.com/p/58388/BitDefender-Enterprise-Manager/
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NinjaOne

G2Crowd Capterra

Overall Meets Reqs. Ease of 
Setup

Ease of Use Quality of 
Support

Overall Ease of Use Customer 
Service

            NinjaOneNinjaOne 4.8 9.3 9.5 9.4 9.5 4.8 4.8 4.8

Highest-Rated 
Satisfaction

Highest-Rated 
Ease of Use

Highest-Rated 
Support

100% 
Satisfaction 
Score (G2)

94% 
Usability 

Score (G2)

95%
Quality of Support 

Score (G2)

Find out why IT teams are switching to NinjaOne
NinjaOne is the unified IT management platform behind thousands of IT 
teams worldwide. Our easy-to-use dashboard reduces IT complexity and 
modernizes IT management.

Easy to use. Easy to do business with.
•	 No contracts, no getting locked in
•	 No implementation fees or hidden costs
•	 Free and unlimited training, support, and onboarding

With NinjaOne, you get a full-service tool to help you manage your IT 
environment, including backup, network monitoring, ticketing, endpoint 
management, software deployment, patch management, and more. 
By condensing all of your IT management solutions into a unified IT 
management platform, you can prevent the adverse effects of tool sprawl 
and work with a single vendor for almost all of your IT management needs.

Two things really stand out: Ninja’s ease-of-use and Ninja’s support. 
I love how easy it is to learn Ninja, and I love being able to pick up 
my phone and talk to a person.”

Andrew Jones, City of Vidalia 

Ninja has helped AspireHR pursue a zero-trust IT strategy 
that strikes a balance between security and usability while 
simultaneously reducing the administrative burden of these tasks.”

Jeremy Ailes, AspireHR

Start your free trial

Founded: 2013	   Headquarters: Austin, Texas

https://www.g2.com/products/ninjaone-formerly-ninjarmm/reviews
https://www.capterra.com/p/184229/NinjaRMM/
https://www.ninjaone.com/freetrialform/
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